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HugBox is an Al chatbot that lets
users create virtual friends with
unique personalities based on
their preferences, needs, and style.

We are here to listen, support, and help you out. Start off by creating your
virtual companion and unlock a world of emotional support with HugBox.

It fosters deep emotional
connections, increasing user
engagement and revolutionizing
personalized conversations. e =
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When you need a hug,
we're here.

Get free emotional support anytime with our chatbot,
and choose your own character to chot with.

Horve an account? Log in

Wie ora nara tn l'sten suppart, ond Pep you oot Start off oy crgating wour

wirtual corpenion ane unlock o wer o of ematianal support with Hug Eox.
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literature review

user surveys

We received 36 response from our survey about emotional support and Al chatbot

1. Most students (74.1%) needs active listening, encouragement and motivation, and empathy and validation when it comes to emotional support.
2. College students normally goes to friends(88.6%) and family members (57.1%) for emotional support.
3. The top three reasons students seek emotional support for is...

d. School/work stress (80%)

b. Relationship (54.3%)

c. Personal/ldentity issue (37.1%)
4. The biggest advantage of Al chatbot is its availability 24/7(94.1%), ability to remember past conversation (47.1%), and easy to use (35.3%).

5. The biggest concern is lack of real human interaction (85.7%).
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key findings

Top reason for emotional support; personal issue 37.1%

Top reason for emotional support; relationship 54.3%

Top reason for emotional support; school 80%

Reach out to; family 57.1%

Reach out to; friends 88.6%

Need for active listening and encouragement 74.1%

Biggest Advantage; easy to use 35.3%

Biggest Advantage; ability to retain info 47.1%

94.1%
85.7%

Biggest Advantage; availability 24/7

Biggest Concern; lack of human Interaction

0% 20% 40% 60% 80% 100%
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competitor analysis

e An option to talk through voice messages.

e supports voice calls

e Your conversations are confidential to protect your privacy. You just have
to provide it with a nickname to start chatting.

e asks you questions to help you open up about your problems.

it stores your therapy sessions in a journal so that you can keep a check

on your progress. -

get an SOS feature in case you find yourself in an emergency | _ iy

can talk to real-life therapists if you pay for the sessions | - i i -

You can select your issue from the Topics tab. =

include interactive quizzes, tests, and games to help you overcome a

challenge in a light-hearted way.

You start by telling it your current feeling and then seek therapy according

to your situation. T

Replika can recognize images and continue the conversation using them. ¢ oac

Augmented Reality mode e 00 o

lets you choose and name your Al companion NLICIE

As you chat with it, you earn points. You can use these points to unlock » R
interests, traits, clothes, or appearance of your Al friend. “

e keeps track of all your personal information (like the name of your pet, .
country, and friend) that you share with it and uses that information Sielele w indiecio. g

< = = me,

during conversations. -
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NEW FEATURE

Talk through your anxiet, |
I'm here to help you de-stress

and nurture yoursel If
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Stores therapy Lets you choose Seeking therapy
sessions in a journal and name for your according to your
so that you can keep Al companion personal situation
a check on progress and preferances



pain points

Al ChatBot ¢ Emotional Connection

Personalized
characters
Different need, different

characters being there for
you.

Customize
supporting style

Even if the same character
could provide different

supporting styles every time.

Our Al
Chatbot

Past conversation
Memory
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persona 01

SOPHIAJANE | 20

Junior at Carnegie Mellon University

Pittsburgh, USA.

She/Her

Ambitious

Anxious

Perfectionist

Reserved

Hard-working

Background

Sophia is a young adult who is in her third year of college. She is studying engineering and is finding it
increasingly difficult to keep up with the demands of her coursework. Sophia is an only child and

comes from a supportive family, but she often feels like she is burdening them with her problems. She

has been struggling with feelings of anxiety and stress and is looking for a way to manage these

emotions without feeling like she is constantly relying on others.

Goals

Manage her feelings of
anxiety and stress so that
she can

Perform well in her
studies.

Interested in finding new
ways to cope with her
emotions and improve
her overall mental health.

Emotional support will
provide her with a
confidential and
accessible resource that
she can turn to whenever
she needs it.

Challenges

Feels like she might be a
burden on others if she
keeps reaching out for
support

Difficulty opening up to an
Al chatbot about her past
life as she is worried about
the privacy of the tool

Hesitant to trust the
chatbot's responses,
particularly if they don't
align with her
expectations

May have trouble finding
time to use the chatbot

Personality

Introvert Extrovert
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persona 02
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IVAR DOMNICK |

Freshman at Columbia University

New York City, USA.
He/His

Empathetic

Low self esteem

Sensitive

Background

Ivar is a young working professional who recently graduated from college and is experiencing a lot of

changes in his life. He moved to a new city for his job and is finding it hard to adjust to the new

environment. Domnick has always been a hardworking and ambitious individual, but he feels

overwhelmed with the new responsibilities and expectations at work. He misses her friends and family

back home and often feels lonely.

Goals

Find emotional support
and someone to openly
talk with

Spend time talking to his

mom who is very old and

has difficulty in talking for
too long

Regain confidence in
oneself and feel less
overwhelmed

Looking for tips from
friends on how to manage
work life balance and
develop healthy habits at
home

Challenges

Private person and finds in
difficult to open up to new
people

Mother is bed ridden and
cant communicate with
him when he needs her

Self doubt and negative
self talk at times which
affects confidence and
productivity at work

Tech- Savy but has never
used an Al chatbot for
emotional support before
and hence is unsure of
how it works

Personality
Introvert Extrovert
—®
Mobile Desktop
L
Pesimist Optimist
L
Interests
DI
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Stages

ivities

Act

Satisfaction level

Pain Points

Interaction Points

Modalities

Sophia Jane

Junior at Carnegie Mellon University

Onboardin 9

. Opening the
i Looking at an Ad for

Feeling the need 9 website ta get mane

oy talk to snomeone hughbox detail

etails

-

I

Stressed, Lonely, Worried
-+ - iy - -

- -

. Has nobody to talk to
. Doesn't know that Al chatbots are available

. Hesitant to reach out for help

L T

. Mever tried using an Al chatbot for help before

Opening the websita

<« :
Warking an assignments ;’ "
. : *'
ke Coming across an Ad
[ k-]
Laptop Mabile

user journey map

Going through the
Craating an account instructions’

onboarding steps

H *»
Curious, nervous
1. Understanding the features of hug

box as Sophia has never used an Al

chatbot before

[ )

. Trouble creating an account

[

. Not wanting to give email/ contact

infarmation - scared for privacy

L= Looking at pre made characters

Creating an account

Laptop

Creating a character

Character is created
and shows up on the
dashbeoard

; - - -

Choosing tha
attributes faor the
character

Brawsing through
pre made characters

Starting a new
character

Relaxed, Calm

1. Mot finding the mast accurate choice for the attributes
2. Not finding an interesting character from the pre made ones

3. Finding the character creation process as too long

Starting a new character ----- »-- Selecting appropriate attributes
s "r t“
_________________ - e
Reaching the destination
Laptop

Goal : To be able to get emotional support from the Al chatbot by creating characters who resemble the people she'd like to talk with

Conversation with the character

i Sending i t
S'tar'L!ng 2 Speaking to the el L=z = l.j Favoriting the
conversation with a h suppart what she is N
character character saying character
I *~; - S

Comfarted, Uplifted

Anxious, Isolated

1. Mot getting replies as expected from the Chatbot

[

I TR Sy

. The chatbot character not acting like the intended personality [ as expected by the

user when creating the character |

. Images not getting uplecaded or may be too large

. The mic not working and hence not being able to record audio to chat

Mot understanding the replies that the chatbot provides

. Finding the chatbot replies as too robotic/ machine generated

. Mot trusting the chatbot to give personal infarmation/ stories

Sharing an image

Starting a corversatian

Laptop ‘oice

Revisiting HugBox

Landing on the Clicking on a favorite Locking at past Editing certain
dashboard to see all character and getting conversations with attributes of the
characters rmore details the character character
H - +~ »

Reassured, Admired

1. Mot being able to find a specific character

2. Mot satisfied with the attributes of a character that Sophia created previously
3. Character not giving similar responses as before

4. Mot getting comforted by a character as was once before

5. Mot being able to find specific details from a previous conversation

- Starting a new conversation
Favoriting the character i
Y

s v
\ A

v «

Laptop



Sophia is super busy with her schedule in college
and is going through a roller coaster of emotions and
amidst this she feels lonely and stressed at the same
time.

°
HuaBox
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She immediately decides to try Hugbox and starts
the onboarding on her laptop

She tries to reach out and talk to her friends but she
finds it concerning to reach out to people around her as
she thinks she is annoying them by constantly asking
for emotional support
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Ao 00D DDGBDD

Db oo

Since she misses her mom and wants to talk to he
about her feelings, she creates a character who
resembles her by choosing all the appropriate attributes
such as culture, gender, age, personality traits etc.

At this time, she really misses her mom who is in
another country and since her mom is in a completely
different time zone she is not able to talk to her as much
as she would like to
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Once the character is created she starts conversing
using the tool and quickly realizes that she feels very
comfortable sharing her feelings to the chatbot since it
resembles her mom is so many ways

While casually browsing the internet on her laptop, she
bumps into an Al chatbot that she finds super fascinating
as it allows her to create characters and talk to them for
emotional support



design style guide

Grid & Spacing Typography

DESKTOP FONT FAMILIES

Light Body Large Regular/Bold  18px Heading 1 Black/Light 36px

- Regular
12 Column M u | I S h Body Normal Regular/Bold  14px Heading 2 Black/Light 28px

Type Stretch Bold

Black Body Smaill Regular/Bold  12px Heading 3 Black/Light ~ 24px

Margin 70px

Colors Components

ESSENTIALS PRIMARY COLORS BUTTONS

()

- ©
v 9

#336199

#79A3D2

SECONDARY COLORS CHAT BOX

PRIMARY

A message from the user

#393939 #EC762A

AUGOON G S
#8D8D8D #E4A780
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Figma Prototype



https://www.figma.com/proto/A5YuXt3eI8wtYMDPnBGAGF/AI-Chatbot_Final_0706?page-id=88%3A9&type=design&node-id=539-120&viewport=180%2C-147%2C0.07&t=yRH2csQxBs5NIQwz-1&scaling=min-zoom&starting-point-node-id=539%3A120&mode=design

